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NEW POOL OWNERS LIST OF HELPFUL HINTS 
 
CHEMICAL BALANCE 

TEST YOUR PH BALANCE AT LEAST TWICE A WEEK AND ADJUST IT ACCORDING 
TO THE TEST RESULTS. ONCE THE PLASTER HAS COMPLETED CURING THE 
TESTING OF PH BALANCE IS REQUIRED ONE TIME PER WEEK. SEE THE BIO 
GUARD CHEMICAL BOOK FOR DETAILS. 

 
FILTRATION SYSTEM 

OPERATE YOUR POOL FILTRATION SYSTEM FOR (12) HOURS PER DAY  
 
HIGH PRESSURE - IS A PROBLEM AT OR AFTER THE FILTER 
 RESOLVE PROBLEM BY BACKWASHING 

 
  LOW PRESSURE- IS A PROBLEM AT OR BEFORE THE PUMP 
   RESOLVE PROBLEM 

1) CHECK THE WATER LEVEL – MAKE SURE IT IS FLOWING 
THROUGH THE SKIMMER BOX 

2) CHECK THE SKIMMER BASKETS – MAKE SURE THEY ARE 
CLEAR OF DEBRIS 

3) CHECK THE WEIR DOOR – MAKE SURE IT IS MOVING 
FREELY AND OPENS ALL THE WAY DOWN 

4) CHECK THE PUMP BASKET AT THE EQUIPMENT – MAKE 
SURE IT IS CLEAN AND EMPTY OF DEBRIS 

NO PRESSURE-THE POOL PUMP HAS LOST ITS PRIME  
         CAUSED BY LOW WATER LEVEL OR CLOGGED BASKETS 

RESOLVE PROBLEM 
CLEAN OUT THE BASKETS – RAISE THE WATER LEVEL - FORCE 
PRIME THE PUMP  

• SHUT OFF EQUIPMENT 
• OPEN THE PUMP LID 
• CLEAN OUT THE BASKET 
• RESET BASKET 
• FILL PUMP HOUSING WITH WATER UNTIL 

OVERFLOWING ROUGHLY ONE MINUTE 
• QUICKLY REPLACE THE PUMP LID AND TIGHTEN 
• TURN EQUIPMENT ON 
• PRESSURE SHOULD BE NORMAL 

 
POLARIS AUTOMATIC POOL CLEANER 
 THE POLARIS POOL CLEANER HAS IT’S OWN TIME CLOCK AND SHOULD BE SET  

TO RUN FOR ROUGHLY 3 TO 4 HOURS PER DAY.  THE POLARIS CLEANER SHOULD 
ALWAYS BE OPERATED WITHIN THE FILTRATION CYCLE FOR MAXIMUM  
EFFICIENCY.  


